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“Our clients save a substantial amount of time 
not having to rework information manually.” 

The Challenge
Since the introduction of VAT into the GCC, Grant Thornton 
UAE has provided a wide range of tax advisory solutions 
to local clients, helping businesses understand and meet 
their VAT compliance obligations. Typically, we have 
seen many businesses relying on manual processes for 
VAT management and reporting. A common approach 
is to move data from existing ERP systems into Excel 
spreadsheets, were data is manipulated manually before 
tax returns are submitted. Unfortunately, this is a tedious 
process and there’s always a risk of human error. 

To address these challenges, we began looking for a tax 
technology that could integrate with clients’ ERP systems 
and provide data reconciliation, adjustment and reporting 
capabilities without the need to manually move data from 
its source. We researched several options before deciding to 
partner with Thomson Reuters and adopt ONESOURCE. 

The Solution
We have chosen the ONESOURCE Indirect Tax Solution 
because it simplifies VAT processes. The user experience 
is intuitive, with user-friendly dashboards and reporting 
tools. Overall, this technology has been well received 
by our clients. To date, we have onboarded more than 
50 clients onto the platform – and this is just the tip of 
the iceberg. Our intention is to introduce all the clients 
that we adopt through our compliance module to the 
ONESOURCE solution. 
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ABOUT THOMSON REUTERS

Thomson Reuters provides trusted answers as a dedicated 
partner serving consultancy and accounting firms,  
corporations and governments. 

Blending intelligence, technology and human expertise,  
we provide leading tax and accounting solutions for a  
fast-paced and evolving world. 

We work in partnership with globally trusted Tax Advisors  
and system integrators to help you through your VAT 
compliance journey.

For more information, go to  
mena.thomsonreuters.com/en/vat-tax-gcc.html

ABOUT GRANT THORNTON UAE

Grant Thornton is a network of independent assurance, tax and 
advisory firms, made up of 53,000+ people in 135 countries.

In 1966, Grant Thornton UAE was founded by Farouk 
Mohamed who is now the Chairman of Grant Thornton UAE. 

The UAE firm offers 3 locations in the UAE: Dubai, Abu Dhabi 
and Sharjah, with over 200 people strong, providing Auditing, 
Advisory and Taxation services.

For more information, go to grantthornton.ae

The Benefits
Time savings are a clear benefit. Our clients save 
a substantial amount of time not having to rework 
information manually. I would therefore recommend 
ONESOURCE to clients who have ERP systems that do 
not offer the functionality to meet all their VAT obligations. 
Rather than relying on manual workarounds and 
spreadsheets, ONESOURCE can automate and streamline 
VAT management and compliance processes, to save 
time and reduce risk, in a way that is compatible with their 
existing ERP systems.

The Future
Globally, tax is undergoing a digital transformation. Going 
forward, the adoption of technology is going to be important 
in the GCC’s tax environment. In the UAE, the FTA already 
seems to be moving towards e-invoicing and can be 
expected to adopt automation in the near future. Therefore, 
anyone working in accounting or financial management will 
need the technology to automate their processes sooner or 
later. In this context, we are advising our clients to prepare 
for the increasing digitization of tax. We are telling them 
that the ONESOURCE solution can act as a bridge. Now is 
the time to walk across that bridge and start getting ready 
for this in advance.

“We have onboarded more than 50 clients onto the platform –  
and this is just the tip of the iceberg.”
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